COLLECTIVE BARGAINING
AGREEMENT

BETWEEN

THE CITY OF NEW ORLEANS

AND

LOCAL 100, SERVICE EMPLOYEES
INTERNATIONAL UNION, AFL-CIO

AND

NEW ORLEANSPUBLIC WORKERSCOUNCIL, AFL-CIO



PREAMBLE

This Agreement is made and entered into by the City of New Orleans (the “City”)
and Locd 100 Service Employees International Union, AFL-CIO, and the New Orleans
Public Workers Council (collectively as the “Union”). The purpose of this agreement is
to assg the City and its workers in creating an efficient, productive and condructive
work environment within the various departments covered by this agreement so that City
sarvices to the citizens of New Orleans can be improved. The parties believe that
sarvices to the citizens will be enhanced by providing mechanisms for communicaions
that encourage the open exchange of information and ideas in a cooperaive Spirit
between the City and its employees and by continuing to drive towards an equitable
sysdem of employee rdations. Nothing herein is intended, nor shal it be construed, to
supplement the role of or address in any way any matter within the jurisdiction or

respongbility of the New Orleans Civil Service Commission.

ARTICLE 1 - UNION RECOGNITION

Section 1. Exclusve Representative. The City recognizes the Union for the

purpose of collective bargaining as the sole and exclusve bargaining representetive of dl

eligible employees of certain City Departments as defined in Appendix I.

Section 2: Job Classfication  Job cdlassfications incuded in the bargaining unit

areliged in Appendix 1.

Section 3. Continuity and Accretion. If the officdad dass title of any

classfication enumerated in the Appendix Il is changed or dtered by action of the Civil



Service Commission, and there are no related actions or developments which change the
responsibilities or duties of the jobs in question to be anaogous to those job functions or
duties excluded from representation by the union pursuant to the Memorandum of
Undergtanding (Copy attached as Appendix 111) and/or the provisons of Section 4 below,
the newly titled job will remain covered by the provisons of this Agreement. If any new
classfications are created within the covered Departments, the parties agree to meet to
negotiate whether or not the job and the incumbents therein are covered by this
agreement.  Any disagreements between the paties that cannot be resolved shdl be
submitted to the Grievance Procedure provided by this Agreement for resolution.

Section 4. Exdusons and Definitions. Employees excluded from representation

in these Depatments shdl include unclassfied employees, supervisory employess,
manageria employees, and confidentid employees. A confidentid employee is defined
as an employee involved in deddons affecting employer-employee relaions or
reponsble for budgetary matters. A managerid employee is defined as an employee
who is the Depatment/Agency Head/Director (hereinafter referred to collectively as
Depatment Heads), Deputy and Assstant Depatment Heads, and adminigrative
employees who have dgnificant budgeting, legd, supervisory, personnd, or other
managerid respongbility. A supervisory employee is an employee, who, is dther
classfied as a supervisor or who, as pat of ther job responsbilities is involved in
deciding or participates in recommending action on behdf of the City on such matters as

hiring, suspending, discharging, evauating and disciplining other employees.



ARTICLE 2- EQUAL EMPLOYMENT OPPORTUNITY

The paties to this agreement are mutudly committed to the principles of equd
opportunity in employment. During the term of this Agreement, neither paty <hdl
discriminate againgt any employee or applicant because of race, color, sex, age, religion,
maritd datus, sexud orientation, disability, nationd origin or veteran's daus.
Employees shal not be discriminated againgt by either party because they are or are not
members of the Union. The parties undersand they are mutudly obligated to provide a
work force free of discrimination and free of harassment based on race, color, sex, age,

religion, marita satus, sexud orientation, disability, nationd origin or veteran's satus.

ARTICLE 3-CITY'SMANAGEMENT FUNCTIONS

Section 1. Subject to the provisons of this Agreement, the management of the
City and the direction of the working forces, including the right to hire, classfy, assign,
suspend, promote, demote, transfer, discipline or discharge, require employees to observe
the City rules and regulations, regul ate the use of equipment and other property of the
City, isvested exdusively in the City. All such actions shdl be consgtent with the
provisons of the Civil Service Plan for the City of New Orleans. However, nothing
herein shdl give any employee any review or right to chalenge any action which is
subject to the jurisdiction of the New Orleans Civil Service Commission.

Additiondly, the City shdl have the right to full and exclusive contral,
management, and operation of its operations and facilities; to control the Size,
qudifications, classfications, duties, performance standards, and composition of the

work force; to assgn employeesto any duties regardless of job classification, to



establish, change, combine, or diminate job duties and descriptions; to introduce new or
improved procedures, methods, processes, facilities, and equipment; to temporarily or
permanently suspend, curtail, or terminate operations and hours; to privatize any
operation it deems appropriate; to make technologica changes even if these actions result
in areduction in the work force; and to transfer work al in accordance with the
goplicable Civil Service Rules.

The forgoing rights whether exercised, and regardless of the frequency or
infrequency of ther exercise, shdl remain vested exclusively in the City.
Section 2. The City shdl have the right during the term of this Agreement to establish,
maintain, amend and enforce rules and regulations to assure orderly, safe and efficient

operations.

ARTICLE 4- UNION RIGHTSAND RESPONSBILITIES

Section 1. Stewards  The Union shdl natify the Chief Adminigrative Officer in

writing of the names of the Chief Organizer, the Presdent of the New Orleans Public
Workers Council and Union Stewards who will service City employees under the
Agreement. The Union will dso notify the Chief Adminidrative Officer, in writing, of
any subsequent changes in these identified individuas.

Section 2. Access Should Union officiads desire access to City facilities they

shall contact the appropriate Department Head to schedule a mutually convenient time to
vigt the needed facility and meet with the Department Head' s designated representetive.

Such meeting shal not interfere with normal departmental operations.



ARTICLE S -UNION ACCESSTO BULLETIN BOARDS

The City will furnish space, when it is avalable, for the Union on exising bulletin
boards in departments covered by this agreement for posting of the following types of
notices:

Recreationa and socid affairs of the Union
Union medtings,

Union dections;

Reports of the Union;

Newdetters

Union Safety Bulleting, and

Union Training Bulletins.

Q@ ™00 o

Before any such notice is posted it shdl be submitted to the CAO or his designee
for gpproval. Upon approvd, the CAO or his desgnee sndl forward the approved

postings to the appropriate Department Heads for posting.

ARTICLEG6-CITY POLICY MEMORANDUM

Prior Notification. The Chief Adminigtrative Officer or hisher designed

representative, will notify in writing the Chief Organizer of the Union or his designated
representative no later than ten (10) calendar days prior to the planned issuance of any
proposed Policy Memorandum. This time period may be shortened if there is an urgent
need for the issuance of the Memorandum. The Chief Organizer or his designee may
submit, in writing, any comments questions or suggestions concerning the proposed
policy memorandum for congderation by the CAO before the deadline for issuing the

Policy Memorandum.



ARTICLE 7- TRAINING

The Union and the City are committed to undertaking joint efforts to improve the
traning opportunities for City workers in order to assure the best provison of excdlent
sarvice, maintenance of top standards for proficiency in dl job classficaions, and the
ability to develop new skills The Union and the City commit in this agreement to meet to

discuss this issue and seek to develop improved training opportunities.

ARTICLE 8- HEALTH AND SAFETY

The parties agree to use their best efforts to provide a safe and healthy work place
to the extent practica in dl departments. In order to achieve these mutua gods, the
Union will forward hedth and safety concernsin writing directly to the Chief
Administrative Officer’ s desgnated representative for consderation. As needed, but no
more frequently than twice a year, the Chief Organizer or his designated representative
and the Chief Adminigtrative Officer or his designated representative will meet to discuss
hedlth and safety matters and discuss what steps can be taken by the city and/or the

employees to improve hedth and sefety.

ARTICLE 9- PAY AND COMPENSATION

The City agrees that should the City decide to appoint a Committee to study the
Pay and Compensation of City employees covered by this agreement then the City will
appoint one representative from alist of recommendations submitted by the Union to

sarve on said Committee



ARTICLE 10- UNION INSIGNIA AND BUTTONS
City workers shall be dlowed to wear union insignia sewn on a designated
location on the uniform and/or aunion pin on their clothing aslong as it does not
interfere with norma work of the city service. Buttons and insgnia must be approved by

the CAO or his designee before they are worn.

ARTICLE 11 - PROHIBITION AGAINST STRIKESAND LOCKOUTS

Section 1. No Strike — No Lockout. The Union agrees that there shal be no

drikes, sck out, dow down or other concerted withholding of services during the terms
of this Agreement. The City agrees that no lockout aganst any or al of the members
shdl take place during the life of the Agreement.

Section 2. Discipline for Breach Any employee who participates in a strike, sick

out, dow down or any other concerted withholding of services or any other action in
violation of this Article, shdl be subject to disciplinary action, which includes possble
discharge.

Section 3. Union Affirmative Responses.  Should there be any job action,

including a drike or other violation of this Article, whether or not the action was initiated
by, sanctioned by, or even known by the Union officids the Chief Organizer of the
Union, upon request by the City, shdl take action to immediatdy end such violation.
These actions shal include, but not be limited to:

(@) appearing on radio and TV and publicly cdling for an end to the job action;
ad

(b) mailing notices to the homes of each member advisng them to return to work.



Should the Union and/ or its leaders fail to take these actions then the City may
terminate this contract by notifying the Union in writing of its decison to terminate the
contract. Should the City terminate the contract it will thereafter have no further
obligation under this contract. Moreover, additiondly or dternatively, pursuant to the
Memorandum of Underganding the City may, a its option, withdrawv recognition from

the Union.

ARTICLE 12 - ACCESSTO PERSONNEL FILES

The City agrees that any city employee covered under this Agreement shdl have
the right to inspect and obtain a copy of his personnd file during normd office hours
upon request, provided, however, the Depatment may reasonably limit the number of
employees served during norma business hours.  Employees agree to make such requests
three (3) days in advance. There shal be no cost for duplication for one copy for the
employee.

ARTICLE 13- GRIEVANCESAND RESOLUTION OF DISPUTES

Section 1. Definition of Grievance A grievance shdl be defined as any

dispute raised by an employee as to the interpretation or gpplication of any specific
provisons of this Agreement.

Section2. STEP1.  Any employee is free but is not required to discuss any

issue he or she has with his or her immediate supervisor in an appropriate manner and at
gopropricte times.  Any action taken as a result of such discussons shdl not be
congdered in any way to be a binding interpretation or gpplication of this contract.

STEP 2. Regardless of whether the employee has discussed the issue with his

immediate supervisor, any employee may file agrievance by ddivering a completed



Grievance Form to his or her Department Head. Stewards may ddliver the Grievance
Form for an employee but each grievance must identify the individua who is dlegedly
aggrieved by aviolation of a specificdly identified provison of this agreement. To be
considered, the Grievance Form must be ddivered to the Department Head within 5

workdays of the events the grievant clams condtitute a violation of this contract.

The Department Head may conduct whatever investigations he or she deems
gopropriate including interviewing the grievant. The Department Head shdl issue a
written decision concerning the Grievance and cause a copy to be delivered to the
grievant and the Union. If the Department Head has not responded to the Grievancein
writing within 10 work days from the date it was ddlivered to the Department Head then
the Union may, inits discretion, apped the Grievance to the next step in the grievance

process without waiting for the Department Head' s decision.

STEP 3. If the Union is dissatisfied with the resolution of the grievance as
determined by the Department Head, it may file awritten apped of the grievancein
writing with the Chief Adminidrative Office. To be consdered, any such gppea must be
received by the Chief Adminigtrative Office within 10 days of the date of the issuance of
the decison by the Department Head. The designated officid in the Chief
Adminigrative Office shal be responsible for developing afull record reating to the
grievance. Thisrecord shal include the grievance and decision of the Department Head,
any exising relevant personne or departmenta records, and any information submitted
by the Union in writing ether a the departmentd leve or to the Chief Adminidrative
Office. The desgnated officid in the Chief Adminigrative Office shdl aso, if requested,

meet with the Chief Organizer of the union or hisdesgnee.  The Union may present any



information it desires to have considered in connection with the grievance a such
meseting or in writing or both. The designated representative in the Chief Adminidrative
Office may conduct such further investigation as he or she deems gppropriate but shall
issue no determination on the grievance. If, after meeting with the designated officia of
the Chief Adminidrative Office, the union desires to seek afina and binding resolution
of the grievance then it may request the Chief Adminigrative Office submit the entire
written record to the Chief Adminisirative Officer for review and final decison. Such
meseting shdl occur, if a dl possble, within thirty days of when the matter is referred to
the Chief Adminidrative Office. If thirty days has passed since the Union has requested
amesting with the designated representative of the Chief Adminigtrative Office and, no
such meeting has occurred, then the Union may seek afind and binding resolution of the

matter by the Chief Adminigrative Officer (CAO).

STEP4. FINAL AND BINDING RESOLUTION OF DISPUTES BY THE
CHIEF ADMINISTRATIVE OFFICER.

If the Union requests the matter be submitted to the Chief Adminigrative Officer (CAO)
for find decison, then dl written materids concerning the grievance shal be forwarded
to the CAO for hisreview. In casesinvolving Grievances over the following listed
Articlesthe CAO shdl schedule a meeting with the Union’s Chief Organizer to discuss
the grievance before reaching his decision on the Grievance. The Articles covered by

this provison include only:

Article 1 Union Recognition
Article 2 EEO

Article Union Dues Article



Article Union rights and respongbilities

The CAO shdl issue hisdecison in writing. The decision of the CAO resolving
the grievance shdl be find and binding on dl parties. There shal be no further apped of

the grievance.

ARTICLE 14 - UNION DUES CHECKOFF

Section 1. Checkoff.  The City agrees to deduct from the paycheck of each

employee who has signed an authorization form for dues check-off (when such sgnature
has been certified by the Chief Organizer of the Union), the amount designated thereon as
Union dues. The authorization shall be in writing and on the form attached hereto as
Attachment IV. Union dues shdl be 1.75% of base pay and shdl be deducted from each
pay check. Should any of the participating unions desre a different dues dructure they
may request the CAO or his desgnee to meet to discuss such an arangement. If the
paties can reach agreement, the different dues dtructure will be implemented for the
requesting union. The totd amount of dues deducted, with a lig of those Union
members for whom deductions are made, will be delivered to the Union not later then
thirty (30) days after the end of the month in which the deductions were made.

Section 2. Cancedllation of Dues Checkoff. The City shdl continue to deduct

Union dues until such time as it recaives dther: 1) a notice in writing from the Union
ingructing the City to cease the deduction, or 2) a written statement from the employee
dated during the withdrawd period identified on the dues authorization dating that the
employee wishes to cease his dues checkoff authorization, or 3) the termination of this

contract. The City may aso cease the dues checkoff when the employee is transferred or



promoted to a pogtion that is not covered by this agreement if the employee natifies the
City of his or her dedre to have the dues checkoff cease regardless of whether this
notification is daed within the cancdlation period daed on the dues checkoff
authorization form.  The city shdl make every effort to process dues checkoff and
cancellation notices timely but the parties agree there shal be no liadility on the City
should there be a ddlay between receipt of the notice and commencement or cancellation
of the dues checkoff.

Section 3. Hold Harmless. The Union dhdl indemnify and hold harmless the

City agang any clams, demands, or suits, including al costs expended by the City for
attorneys fees, court costs and expert fees that may arise out of any action taken by a
Union member under the provisons of this Article and or any other actions, clams, suits
or demands involving the dues checkoff from the paychecks of employees covered by

this agreement.

ARTICLE 15 - MATTERS COVERED AND COMPLETE AGREEMENT

This agreement represents the full and complete agreement between the parties
and it is understood and agreed that any subject matter whether or not referred to in this
agreement shdl not be open for negotiations during the term of agreement, except as the
paties mutudly agree. Moreover, the parties agree that this is the complete agreement
between the parties and there are no work practices or agreements which are covered or

controlled by this agreement unlessthey are expresdy referenced or included herein.



ARTICLE 16 - SAVINGS CLAUSE

Nothing contained herein shdl require the City or the Union b perform any act in
violaion of Federd or State law. Should any provison of this contract be in violation of
federa law, date law, or City ordinance, then it shal be null and void. However, the
remaining portions of this Agreement shdl not be affected and shdl remain in full force

and effect.

ARTICLE 17 - DURATION OF AGREEMENT

This agreement shal be effective from the 27" day of February 2002 and shall
reman in full force and effect untii March 1, 2005, The contract shdl automaticaly
renew for an additiond year unless either party advises the other party in writing between
90 and 60 days before the termination date of its desre to terminate and/or renegotiate

the terms of this contract.



AGREED:

On February __ , 2002

Marc H. Moria, Mayor, City of New Orleans

On February __, 2002

Service Employees International Union, Loca 100, AFL-CIO

On February ___, 2002

New Orleans Public Workers Council

On February _, 2002

On February __, 2002

On February ___, 2002

On February ___, 2002



UNION GRIEVANCE FORM

Name of employee:
Department: Job Classfication:

Grievance over Article:

Date of occurrence:

Description of aleged violation of contract:
(Typeor print)

DATE:

Signature of aggrieved employee or Union
Representative:

WRITTEN RESPONSE OF DEPARTMENT HEAD:

DATE:

Signature of Department Head:



Union Proposed Side Agreement

Dear.....

The parties agree that city employees should have the widest ability to exercise
ther interests in chaitable giving to support their community. In widening the levd of
choice for the employees, the parties shdl facilitate the use of “donor-option” programs
for such charitable deductions and the deduction for the Union Community Fund of
Greater New Orleans.

Signed.....



